ETAmessage

for Wireless

User Guide (ASP Hosted Service)

METAmessage adds a variety of capabilities to your BlackBerry handheld, letting you
e  Check spelling
e  Print anywhere
e  Set custom message alerts
e Viewing special character sets, such as Japanese
e and much, much more!

This document explains how to use all METAmessage features:
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Client Setup

Client Setup
This section includes the following topics:
e Install the Client

e Remove the Client

Install the Client
There are two ways to install the METAmessage client software on your BlackBerry:

e Directly on your handheld using the BlackBerry Browser (requires BlackBerry handheld software v. 4 or
later and no previous version of METAmessage)

e Viayour desktop computer using the BlackBerry Desktop Manager application.
To install the METAmessage client using the BlackBerry Browser:
1. Check that BlackBerry handheld software v. 4 or later is installed on your handheld.
Open Options on the BlackBerry main screen and then open About.
2. Launch the BlackBerry Browser.
3. Go to www.METAmessage.com/mmota/asp and follow the installation instructions.

The installation process may take up to ten minutes, during which time you may use BlackBerry
applications other than the browser.

To install the METAmessage client using the BlackBerry Desktop Manager:
1. Check that version 3.6.1 or later of the BlackBerry Desktop Manager is installed on your desktop computer.

“# Disconnected - BlackBerry Desktop =[O0 =]
File \iew Options Help

*2zBlackBerry.
% & EE)

Backup and Intellizyne Fedirector
Restore Settings
| | Disconnecked | Orline 4

In the Help menu, choose About Desktop Manager ...
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7.
8.
9.

About Desktop Manager x|

§ Componentsl Handheld Softwarel

BlackBerry Desktop Manager
Yerzion 4.0.0.30 [Oct 25 2004]
21997-2004 Research In Mation Limited. Al rights reserved.

Thiz product is licensed to:

Steve
onset

Fin, Research In Motion, BlackBerry and BlackBerry Logo are
trademarks of Research In Motion Limited.

R, Research In Mation -- Registered LS. Patent and Trademark
Office.

Intelisync and Irtellizync logo are trademarks of Intelisync Corp.

Close |

Go to http://www.metamessage.com/MM_Downloads.aspx, select the appropriate METAmessage Product
and follow the Download link for the Desktop Installation of the METAmessage client.

Download the client installer to your desktop computer.
Launch and complete the client installer application.

If the Desktop Manager window appears and no programs launch automatically, double-click the
Application Loader icon and click Next.

If the Application Updates Available dialog appears, click Update Now.
On the Handheld Application Selection dialog, make sure the following applications are selected:
o BlackBerry Attachment Service (if present)
e Tasks (if present)
e METAmessage
In addition, select any previously installed applications you wish to keep on your device.
On the Completing the Application Loader Wizard dialog, click Advanced.
On the Handheld Data Presentation dialog, select Erase all currently installed applications and click Next.

Finish the wizard.

10. On the BlackBerry main screen, click the antenna icon to turn wireless service on.
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Remove the METAmessage Client

To remove the client installed via the BlackBerry Browser:
1. From the BlackBerry Options, select Applications.
2. Highlight METAmessage, click the trackwheel, and select Delete.

3. Follow the prompts to complete the delete process.

To remove the client installed via the Desktop Manager:

1. Onyour PC launch the BlackBerry Desktop Manager and select the Application Loader icon.

2. Click Next until you reach the Device Application Selection screen.

Application Loader Wizard

Device Application Selection
Chooze the applications that are to be installed or removed from pour device.

Add...

Apphcation N ame Action Size | ™
temoPad Mone 22K
O Pazzward K.eeper Mone 0K

-l v Mane MTE
SOy Suppart Make 0K
Tazks Mone 46 K.
Texas HoldEm King 2 Mone 206 K.
METAmeszzage Hone 444 K, ¥

Total application zpace; 20210 K

Spstemn Software for the BlackBemny 8700 Series

Lizt additional applications that are installed on the connected device

MHewt > ][ Cancel

3. Click the mouse button in the checkbox next to the relevant METAmessage application to remove the
checkmark.

4. Click Next and follow the prompts to complete the delete process.
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Basic Features

This section includes the following topics:

e Access Basic METAmessage Services

e  Check Spelling

e Print Email Messages, Attachments, and Web Pages
e  Message Preview Pane

e  Custom Message Alerts

e Compose Fax

e Read Excel Files

o Read PowerPoint Files

e Read MS Word and Other .rtf-based Files
e Concierge Services

e Quick Info

Access Basic METAmessage Services
Once installed, you can access METAmessage features three ways:

e In the BlackBerry main screen, click the METAmessage arrow. This will let you edit METAmessage
settings and access other METAmessage features.

Q0T el

METAmessage

o Inthe email message screen, click the trackwheel and choose METAmessage

E)EFERUM: Mark Prior Opened |
© BZap MO R
: Compose Email
&= E.36pElac Composa PN
R e Place Cal

& b:3bpBlac Compos

Onset Technology METAmessage User Guide (ASP Hosted Service) — July 2007 5



Basic Features

e In an opened email message or with the cursor on a highlighted attachment, click the trackwheel and
choose the METAmessage menu item to open a window with your default Service (Read, Print) highlighted.
To change the service, press the Space bar.

B¥ Hida Menu
& METAmessage Read/PrintfListen
AR Time Tracker

Elzlr-!ua_r-lj »

When METAmMmessage converts an attachment for reading and sends it back, a message will appear asking if
you want to read the message immediately or later. To read later, click Results in the main METAmessage
menu. Highlight the results you wish to read, click the trackwheel, and select Open.

When printing an attachment, you may print a single page or page range by highlighting the attachment in
the email message, clicking the trackwheel, and choosing Set Print Options.

Note that if you are reading a converted Web page on your handheld, the METAmessage print command will print
the page itself rather than a link on which the cursor is positioned.

Check Spelling

METAmessage can perform a spell check of a message you’re composing, offering alternate spellings and replacing
misspelled words.

To check spelling:
1. Inamessage you’re composing, click the trackwheel and choose METAmessage Check Spelling.

METAmessage Check S

Insert Disclaimer

lear Field
Send
Save Oraft

METAmessage will check the contents of the message and return the text with possibly misspelled words
in bold.

2. Move the cursor to a word in bold and click the trackwheel.

A list of alternative spellings will appear.
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METAmessage ChiEfa=R =gl

Dictionary:
Contract revision Eiags

_ found
Hi George, fiend

finds
Our legal team fjoinEig s

theyd ke cleaned UEiy
EEQQEE '% fain

3. Highlight the appropriate spelling, Ignore, Edit or Add (add the word to a user dictionary) and click the
trackwheel.

A choice of dictionary languages may appear in the upper-right corner of the Check Spelling window. To
change the option, highlight it by pressing the Alt key and moving the trackwheel. When highlighted, press
Space to change languages. Or, click the trackwheel and choose Change Option.

4. When finished, click the trackwheel and choose Continue. The message reverts to compose mode for
further editing or sending.

You may also add and delete words in the user dictionary by choosing User Dictionary in the main METAmessage
menu.
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Print Messages, Attachments, and Web Pages

METAmessage lets you print email messages, their attachments, and Web pages using any convenient fax machine.
To print an email message and/or attachment:

1. Within an open message, click the trackwheel and select METAmessage Read/Print/Listen.
A list of any attachments will appear.

2. If the Service: option is set to other than Print, highlight the option and press the Space bar.

3. Select or de-select attachments you want to print by highlighting the attachment and pressing the Space bar.
Attachment(s) '
Service: Print (fax machine]

L] Mike dingozianwot

] Oirk. Boekeascf

I Onset Technology — Angelvision
Agreement pdf

L Include Email Text

4. To print the email message, select Include Email Text.
5. Click the trackwheel and choose Continue.

6. Enter the number of the destination fax machine, including the country code. For example: 18005551212.

For numbers outside the United States enter the country code followed by the number, for example
442071231234.

7. Click the trackwheel and choose Print.

After METAmessage has processed your request and faxed the file(s) or messages, it will send you a
confirmation message.

To print a Web page:
1. Inthe BlackBerry main screen, click the METAmessage arrow.

METAmessage

Fecults

Get Data

Huick Info

Get File

Select Printer

Get Contact Info

Fead/Print leb Page

Compose Fax

Message Alerts -

2. Highlight Read/Print Web Page and click the trackwheel.
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3. Enter the URL address you want to print.

Read/Print Web Page
UEL: httpd wuwonsettechnology.com
oErviCe: Print (fax machine]

Google Search: |

4. If the Service: option is set to other than Print, highlight the option and press the Space bar.
5. Click the trackwheel and choose Continue.

6. Enter the number of the destination fax machine, including the country code. For example: 18005551212.
For numbers outside the United States enter the country code followed by the number, for example
442071231234.

7. Click the trackwheel and choose Print.

After METAmessage has processed your request and faxed the file(s) or messages, it will send you a
confirmation message.
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Message Preview Pane

METAmessage lets you preview message information and contents in the BlackBerry inbox without having to open
the message.

58 mon, SEF 26
d 1)
From: "Jeff Barham"
FE: Recent contract negotiations
Bob, we urgently need a confirmation

on the feature upgrades promised by

= BHEpJeff Barham Recent cont. ..
8HIp support@m.. METAMessag. ..
B 758p mriceinte.. Oesign questi. ..

To Show/Hide Preview:

1.

In the message list click the trackwheel and select Show Preview or Hide Preview

To Set Preview Options:

1.
2.

In the message list click the trackwheel and select Preview Options

Preview lets you show the sender and recipients (To/From), the subject and a number of lines of the body.
To change an option, move the trackwheel to highlight the desired option. When highlighted, press Space
to change activate/deactivate. Or, click the trackwheel and choose Change Option.

To change the number of lines of preview to display move the trackwheel to highlight Number of Body
Preview Lines. To change the option, press the Alt key and move the trackwheel. Or, click the trackwheel
and choose Change Option.

Click the trackwheel and choose Save to save your settings.

Preview Options Change Option
| Show To/From

| Show Subject

|V Show Body

Mumber of Body Preview Lines: 1

Note: For better results you can reduce the font size of your BlackBerry. To do this, in the main BlackBerry Ribbon
click Options. Move the trackwheel to highlight Screen/Keyboard and click the trackwheel. Move the trackwheel to

highlight Font Size. To change the option, press the Alt key and move the trackwheel. Or, click the trackwheel and
choose Change Option.
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Custom Message Alerts

Message alerts let you set different incoming message notifications for different types of messages. For example,
you can set your handheld to play a special tune when you receive email from a specific address or domain or when
you receive email that contains a specific word or words in the Subject: line.

To create a Message Alert:
1. Inthe BlackBerry main screen, click the METAmessage arrow.

METAmessage

Get File 4
Select Printer

Get Contact Info

Fead/Print leb Page

EDmEDEE Fax

User Oictionary
Settings
MMETEmMessage for Bell Mobility ¥

Highlight Message Alerts and click the trackwheel.
Click the trackwheel and choose Add New Alert.
Enter an Alert Name.

Highlight an alert parameter and press the Space bar.

o o~ wD

Enter a value in the alert parameter.

Message Alert Rules
Alert Mame: [T alert

Message Types:
Email &nd Fin Messages
Select Fule Condition(s):
W Email/Fin Subject Contains:
T
B Message Body Contains:
[T Eram Camtaine: ¥

You may select multiple options.
7. Click the trackwheel and choose Save Alert.
To turn a Message Alert on or off:
1. Inthe BlackBerry main screen, click the METAmessage gavel and arrow.
2. Highlight Message Alerts and click the trackwheel.
3. Highlight an Alert name, click the trackwheel, and choose Enable Alert or Disable Alert.
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Compose Fax
To compose and send a fax from your handheld:

1. Inthe BlackBerry main screen, click the METAmessage arrow.

METAmessage
Fesults

Get Data

Cuick Infao

Get Fie

Select Printer

Get Contact Info
Fead/FPrint l{eb Page

_MESSaQE Blerts -

2. Highlight Compose Fax and click the trackwheel.

3. Enter the number of the destination fax machine, including the country code. For example: 18005551212.

For numbers outside the United States enter the country code followed by the number, for example
442071231234.

4. Enter header information and your message.
5. If desired, click the trackwheel and choose METAmessage Check Spelling.
6. Click the trackwheel and choose Send.
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Read Excel Files

In an open Excel attachment, click the trackwheel for access to the following commands:

Go to Cell — Enter the row and column number to jump to the desired cell.

Cell Info — If cell contents have been truncated, displays the cell ID and contents (up to 100 characters) of the
highlighted cell. To copy, highlight the content, click the trackwheel, and select Copy Selection. You can then paste

the content into an email message.

Freeze Panes — Locks column and row headings. Highlight a cell one row below or one column to the right of the
desired row or column you want to freeze. Either click the trackwheel and select Freeze Panes or use the “f”

keyboard command.

Column Width — Rotate the trackwheel to change the width of columns to narrow, normal, and wide.

Grid Lines — Rotate the trackwheel to turn grid lines on and off.

Use the following keys to navigate in the document using keyboard commands:

c - go to cell

w - toggle column width
g - toggle grid lines

u - up (one row)

d - down (one row)

r - right (one column)

| - left (one column)

t — top (top of left corner)
b - bottom

n - next sheet

p - previous sheet

f - freeze panes on/off

X Or escape — exit

Onset Technology
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Read PowerPoint Files

In an open PowerPoint attachment, click the trackwheel for access to the following commands:
Find — Enter a keyword to jump to a slide that contains matching data.

Go to Slide — Enter the slide number to jump to the desired slide.

Larger/Smaller Font — Select to view larger- or smaller- sized characters.

Use the following keys to navigate in the document using keyboard commands:

p - Move to the previous slide

n - Move to the next slide

f - Find text (repeated f’s will find again)

g - Go to a slide

Read MS Word and Other Rich-text Files

METAmessage can convert .rtf-based attachments (for example, Word documents) into a format you can easily read
on your handheld.

In an open .rtf-based attachment, click the trackwheel for access to the following commands:
Larger/Smaller Font — Select to view larger- or smaller- sized characters.

Find — Enter a keyword to jump to matching data.

Use the following key to navigate in the document using keyboard commands:

f - Find text (repeated f’s will find again)

Concierge Services

These services let you ask virtually any question — hotel availability, local attractions, trivia — and receive an
answer from the AskMeNow™ information portal. This feature may not be available in some geographical
locations.

To ask Concierge Services a question:
1. Inthe BlackBerry main screen, click the METAmessage arrow.
2. Highlight Concierge Services and click the trackwheel.

Concierge Services
Enter a question: i

lhat are the biggest tradeshow
vanues in Orlando, Florida? |

Get ansiwers to angthing
from directions to trivia,

Fowered by AskMearMow

3. Enter a question, click the trackwheel and choose Submit. .

4. It may take a few minutes for the services to research your question. Answers will appear in the
METAmessage Results folder.
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Quick Info — Driving Directions, Flight Information, etc.

With Quick Info you have access to a number of information sources from the Web such as driving directions, flight
information, weather, stocks, and more.

Note: This feature is not available outside North America.

To set up access to these information sources, you must first request forms. These forms may change over time, so it
is a good idea to request forms every three months or so.

To request forms for Quick Info:

1. Inthe BlackBerry main screen, click the METAmessage arrow.

2. Highlight Quick Info and click the trackwheel.

3. Click Request/Update Forms.

METAmessage will reply and automatically make forms available to you in the Quick Info screen.

To get Quick Info:

1. Inthe BlackBerry main screen, click the METAmessage arrow.

2. Highlight Quick Info and click the trackwheel.

A list of available information service forms appears.

Quick Info
IZIPvin Oirections — Canada

Oriving Directions — 1S
Flight Status Information
Movie Showtimes — s
Feople Search - Canada
Sports Scores & MNews

Stock Huote
lxleather Forecast - Canada
leather Forecast - US -

3. Highlight a form, click the trackwheel and choose Open.
4. Enter appropriate information.
5.  Click the trackwheel and choose Submit.

A notification will appear when METAmessage has processed the request. You can either read the results
immediately or later click Results in the METAmessage menu.
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Voice Message Playback

If you receive voicemail messages in the form of email attachments, METAmessage can call you on any phone and
play the message. Supported file formats include MP3, WAV, and LVP.

Note: This feature is not available outside North America.

To playback voicemail attachments:
1. Open the email message that includes a voice message attachment.
2. Click the trackwheel and choose METAmessage Read/Print/Listen.

3. Enter the number of the phone on which you want to listen to the message. Enter 1, the area code, and the
7-digit phone number. For example: 18005551212.

Or, highlight a previously used number, click the trackwheel, and choose Select.
4. Click the trackwheel and choose Continue.

5. Moments later the METAmessage service will call the number you entered and play back the message for
you. (Note: You must speak into the phone in order to start the message playback.)
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METAmessage Language Support

This section includes the following topics:

e Viewing text in the original language
e Japanese Input

Viewing original language

You can view original-language characters in email messages and attachments, Organizer entries
(MemoPad, Address Book, Calendar, Tasks, Phone, etc.), PIN messages, and SMS messages.

Text that requires language support appears in the BlackBerry screen represented by question marks or by
black boxes as shown below.

When you encounter such text, click the trackwheel and choose Show or Open Original Language.
If you have support for only one language installed, the command will include that name (for example,

Show Japanese).

Appointment Detail [ it = e G Appointment Details i
SLItleE'tZ 1 O R ELIIIIjED'tZ ENEEEEEEEER

Location: "% Changs Option PR

1 Al Day Event Sl LDDE‘EEIHZ

Start: Il L SHEE

End lled, Jug L Al Day Event

Ouration: Start: lred, Jul 13, ZHHS ZHE S
Time Zone: : End: |Lf~JE|:I, Ul 13, 2865 3EE A
Reminder: 15 Min Duration: THour 38 Fins
Far imronror [ (= Time “one Eniwetok (=127

Language Support menu commands correspond to normal BlackBerry functionality for the application in
which you are working. For example, if you Show a task, you can read but not edit the data.

Original-language characters cannot be included when you reply to or forward an SMS message.

To view original-language characters in an email or SMS message, open the message, click the trackwheel,
and choose Show or Open Original Language.

To include original-language characters when you reply to or forward an SMS message, you must first
open the BlackBerry Options icon, select SMS, select Data Coding, and select UCS2.

Note: Using the More command to view additional message content may clear any original language
characters when the screen refreshes. You may find it convenient to turn off the Auto More command. To
turn off Auto More, open the BlackBerry Inbox, choose Options, choose General, and change the Auto

More option to Off.
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Japanese Input Instructions

METAmessage Language Support for Japanese Input enables users to input Japanese text in Email/PIN/SMS
messages and PIM data.

To input Japanese, place the caret on the field requiring input and select "Input Japanese" from the menu. This will
take you to the "Input Japanese" screen:

Input Japanese

ypad [ H 58

Note that at the bottom of the screen it says "Japanese Keypad". This means that the screen is currently in "Japanese

Keypad" mode, which accepts Japanese phonetic input. You can toggle this mode with the "Default Keypad" by
pressing ALT+SYM.

Note also the < H > indication. This means that the input screen is currently in Hiragana mode. As you type,
Hiragana characters will automatically appear:

Input Japanese

ypad (B EFE)

You can toggle between Hiragana mode and Katakana mode by pressing SHIFT+SPACE:
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Input Japanese

Fo o)) —
burakkuberi-

ad [ B EFE)

Note that the word in Hiragana/Katakana is currently selected. If at this point you press ENTER, then the selected
word will be inserted into the main text area.

Input Japanese
Fo oAl —|

Normally, however, you will want to generate words with Kanji characters. To do this, first type in the word and
watch the Hiragana characters appear automatically:

Input Japanese
ER R ey

e H o

Japanese Keypad (B &58)

Note that the Hiragana character “A” is generated by typing “nn”.

To generate the Kanji candidates, press SPACE:
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Input Japanese
7zl —

I FEA HZE #E

nihonn M ore

Japanese Keypad { B &5g)

Now, in addition to the Hiragana, Kanji candidates appear as well. As before, you can enter the selected candidate
into the main text area by pressing ENTER. You can move the selection to the next candidate by pressing
ALT+ENTER and to the previous candidate by pressing SHIFT+ENTER:

Input Japanese
ER R ey

I FA W i
nibionn More
pad (B EFE)

Alternatively, you can change the selection by rolling the trackwheel and enter the selected candidate by clicking the
trackwheel.

Sometimes the Kanji you are looking for will not appear in the list of candidates. If the word “More” appears in the
indication area (see above), this is an indication that not all possibilities have been considered. In such a case you
can press SPACE to attempt to generate more candidates. If more are indeed available, they will be displayed. If not,
then the word “Done” will appear in the indication area:

Input Japanese
7z l—|

I FA $E ¥x

nihonn Done

Japanese Keypad (B &58)

Consider the following example:
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Input Japanese
7zl —

<5 B 8%

kurums M ore

Japanese Keypad { B &5g)

Here the correct candidate is first on the list. However assuming it was not, you would press SPACE to generate
more candidates, which would appear as follows:

Input Japanese
Fo oAl —|

ke =M EAE k5B RDHIE
FEE ELE ELFT KD H
kuruma 4-12 of 77

Japanese Keypad (B 3&58)

The indication specifies that candidates 4 through 12 of 77 are currently being displayed. At this stage you can press
SPACE to move to the next page of candidates. Press SHIFT+SPACE to move back to the previous page of
candidates. You can always use these key combinations whenever the set of candidates do not fit on a single page.

Thus to enter text into the main text area, you type one word at a time, press SPACE to generate Kanji and ENTER
to enter the selected candidate into the main text area.

TIP: ALT+BACKSPACE can be used to quickly delete all the characters accumulated in the pink area.

Once the main text area contains the text you want, select Save from the menu. Alternatively, you can exit without
saving by selecting Close from the menu (or simply by pressing ESC).

Postpositions

By default, popular Japanese postpositions are recognized and retained in Hiragana:
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Input Japanese
7zl —

TTaYs50 EEE
tesUUmyaUnD M ore

Japanese Keypad { B &5g)

On the occasion that you need to override this, type an additional “z” at the end of the input. For example:

Input Japanese
7SRl

rE s BN SE S sl AR
THRA AL AES TES RE

nekikaz More

Japanese Keypad (B &358)

Without the “z”, the following candidates would have been generated:

Input Japanese
Fo oAl —|

(& 2 A B R
gekika More
vpad [ B EFE)
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Punctuation

The following Punctuation characters are supported:

Enter this: To get this:
XX ”

@ O

< (

> )

{ r

} J

[ (

] J
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Japanese Input Instructions -BAFEAN EEESHA

1. BEXRBBAINTZTRTS
XFADIZH 2T, TrackwheelZ#H L, XZ1—»S MJapanese Inputy ZBIRLET,

2 . F—AR—-—ROE#HEE

* NYTAR-RA XFHELET,

* TR+ NYTAR—=RA FRANENEXFINTEZHELET,

"AR=R -
FRADENEABERFICERUEY, ITEERRBIHEE N TVIESCRROERREDOR—
TIEBYET,

*YTR+AR=R -

OSHBEANRNFTOITRNELET, BRBEHE2R—JUBRAHE A TVWRIEEIC I OEBRRE
R=IJIZRWVET,

* IVR— - BRINLEEBRBRBZANLET,
* TILb+IZ— - ROEBRBABYET,

* 7 h+IVR— - HIOEBRBRBARYET,

*  Trackwheel -

THRRWAHENTVEIBECR 55 TREBMZBBH TER Y, Tk, BREOI2—ZHLTLE
ER

3. ABTBREHELT

* FTONZFETOSHBELERARATOALEZLET,

O HHARAFEFNRATVREEOVIYNOLZY, BE1EFAILTSEZL,
* TAJ & Ty TY,

*

TEEE 'S, "TLiRBAHBVDEAIVAR—LER, HRiEOBREZADLTLEESY, (Fl: ™8
1 TEFEEL )

BhER Tk, A%y Ty TE, TICL "AL L, FhEETES TEL TAL TRy T, TIES FEFEOD
BILBEVTANETNTVTEDSHBTANRBI EENET, ChODNFERRBICEATEEND
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METAmessage Language Support

PBECE (B -HA) "z, ZEFOSRICADL TEREHZHL TEZV, (4 tahataz)
YT BABEACTYNLEHBESTFTADLTLEZL .

4 . TDURL- AFRKBEOAHDIVAR

ABF— ABENBDSURIL . A
R

XX ”

@ O

< (

> )

{ r

} 1

[ (

] )

OBEDS VRILETILNKLEGS VRILVVARND SKEBADEEDY BLLFERATERT,
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